
Dear Commissioners: 
 
The below is in response to century’s quality of service claim. Below please find 
pictures of the three hour block out of our local baseball team (Tampa Bay Devil 
Rays Vs. The New York Yankees). This lasted well over three hours.  
 

 
 
Below is the message we received off and on in Sunday (April 6th) rainy weather. 
 

 
 
April 6th 2008 documented weather outage: Below are the channels and times that 
we lost programming. The entire time I did not lose my programming from Dish 
Network.  
 
9:55 am channels 25 43 58 59 for 5 minutes. 
10:08 am channels11 14 18 31 43 58 59 for 2 minutes 
10:19 am channels 21 22 31 33 59 for 3 minutes 
2:01 pm channels 25 26 29 for 4 minutes 
2:29 pm channels 20 23 for 2 minutes 
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2:50 pm channels 41 for 2 minutes 
3:08 pm channels 26 for 1 minute 
4:01 pm channels 24 25 26 28 43 57 58 59 for 4 minutes 
4:10 pm channels 18 24 25 26 28 43 44 45 57 58 59 for 6 minutes 
5:35 pm channels 43 for 1 minute 
5:57 pm channels 18 24 25 26 28 43 44 45 56 57 58 59 60 for 8 minutes 
6:15 pm channels 25 43 58 59 for 4 minutes 
 
Commissioners, do you think this is the quality of service a provider should get 
away with? Is there no regulation that can prohibit PCO like century from taking 
advantage of paying customers? After all this is the same century communication 
that sent you the below OPEN VIDEO SYSTEM CERTIFICATION APPLICATION. 
Please help victims like Live Oak Preserve from this terrible Practice. 

 
OPEN VIDEO 

SYSTEM 
CERTIFICATION 
APPLICATION 
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June 30, 2006 
 
VIA FEDERAL EXPRESS 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD  30743 
 
RE: OPEN VIDEO SYSTEM CERTIFICATION APPLICATION 
 
Dear Secretary Dortch: 
 
Transmitted herewith for filing are the following documents: 
 
• Original Form 1275 Certification for Open Video Systems for the 

communities known as Independence, Falcon Pines, Savannah Landings & 
Victoria Landings located in Orange County, Florida. 

• Attached statement of ownership, including all affiliated entities. 
• Certificate of service that the application was served upon the licensing 

authority (ies) for above community along with a statement informing the 
licensing authority (ies) of the Commission’s requirements pursuant to 47 
C.F.R. 76.1502 paragraph (e) for filing oppositions and comments. 

• 3.5 inch disk with the application and attachments in electronic format. 
 
By copy of this letter Century Communications of FL, Inc. is transmitting three hard copies o
these 
materials and a disk to the Office of the Bureau Chief, Cable Services Bureau, at 9300 Eas
Hampton  
Drive Capitol Heights, MD  30743. 
 
Please contact me if you have any questions with regard to this filing.   
 
 
 
          
      ___________________________ 
      William McKissock 
      Vice President / General Manager  

Century Communications of FL, Inc. 
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cc: Chief, Cable Services Bureau (via Federal Express w/ three copies and disk) 
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FCC FORM 1275 

CERTIFICATION FOR OPEN VIDEO SYSTEMS 
A.  Company Information             
Company Name:             

Century Communications of FL, Inc.             
Contact Person:             

William McKissock             
Mailing Address:             

1181 S. Rogers Circle Suite # 5             
City:     State: Zip Code:     

Boca Raton     FL 33487     
Phone Number:     Fax Number:       

561-961-1249     561-995-2285       
B.  Attach a statement of ownership, including all affiliated entities       
C.  Eligibility and Compliance Representations           

        Yes 
N
o 

N/
A 

1.  If you are a cable operator applying for certification within your cable franchise area, are you     X 
qualified to operate an open video system under 47 C.F.R. § 76.1501?        
2.  Do you agree to comply and to remain in compliance with each of the Commission's X     
regulations in 47 C.F.R. §§ 76.1503, 76.1504, 76.1506(m), 76.1508, 76.1509, and 76.1513?       
3.  Do you agree to comply with the Commission's notice and enrollment requirements X     
for unaffiliated video programming providers?         
4.  If applicable, do you agree to file changes to your cost allocation manual at least     X 
60 days before the commencement of service?           
D.  System Information             
1.  Provide a general description of the anticipated communities or areas to be served upon completion of the system. 
        

Independence – 
Falcon Pines -  

A community of 2465 single family and town homes located in Orange 
County, Florida.  A rental community of 300 apartments 

Savannah Landings -  
Victoria Landings - 

Communities of 464 single family and town homes located in Orange County, 
Florida 

        

2.  Anticipated Digital Capacity: 
56 Channel Inputs   

3.  Anticipated 
Analog Capacity: 

79 Channel 
Inputs   

4.  If Switched Digital, Anticipated 
Number of Channel Input Ports: None           
E.  Verification Statement             
WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT 
(U.S. CODE TITLE 18, SECTION 1001), AND/OR FORFEITURE (U.S. CODE, TITLE 47, SECTION 503)   
To the best of my knowledge and belief, the representations made herein are accurate according to the most recent 
information available. 
Name:   Signature:         
William McKissock             
Title:   Date:         
Vice President / General Manager     30-June-06       
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Statement of Ownership Including All Affiliated Entities 
 
 
Pursuant to relevant FCC regulations, including but not limited to 47 C.F.R. 
Sections 76.1500(g), 76.1500(h) and Notes 1-5 accompanying Section 76.501, 
Century Communications of FL, Inc. is affiliated with the following entities: 
 

• Century Communications VI, LLC 
• Century Versailles, LLC 
• Century Jonathan’s Cove, LLC 
• Century Victoria Grove, LLC 
• Century TB, LLC 
• Century Laguna Lakes, LLC 
• Century Daniel’s Landing, LLC 
• Century Live Oak Preserve, LLC 
• Century Cypress Landing, LLC 
• Century Coral Lakes, LLC 
• Century Independence, LLC 
• Century Hammocks, LLC 
• Century Jonathan’s Bay, LLC 
• Century Savannah Pines, LLC 
• Century Kendall Pointe, LLC 
• Century Vizcaya, LLC 
• Century Victoria Pines, Landings, LLC 
• Century Savannah Landings, LLC 
• Century Olympia Pointe, LLC 
• Century Falcon Parc, LLC 
• Century Falcon Pines, LLC 

 
 
 
 
 
________________________________ 
William McKissock 
VICE PRESIDENT / GENERAL MANAGER  
Century Communications of FL, Inc. 
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June 30, 2006 
 
County Administrator’s Office 
Communication Division 
201 South Rosalind Av. 
3rd Floor 
Orlando, FL 32801 
Via Federal Express 
 
Re: Open Video System Certification Application and Notice of Intent to 

Operate an Open Video System in Orange County, Florida 
 
Dear Sir/Madam: 
 
Please be advised that Century Communications of FL, Inc. (“CENTURY”) 
has applied to the FCC for an Open Video System Certification.  Please be 
further advised that upon receipt of said certification, CENTURY intends to 
operate Open Video Systems in Orange County, Florida.  We are serving you 
herewith a copy of CENTURY’s certification application including FCC Form 
1275. 
 
Pursuant to 47 C.F.R. § 75.1502, you must file any comments or oppositions 
to CENTURY’s certification application within five calendar days of the 
FCC’s receipt of the certification, and you must serve copies of any comments 
or oppositions on CENTURY.  If, after making the necessary calculations, the 
due date for filing comments falls on a holiday, comments shall be filed on the 
next business day before noon, unless the nearest business day precedes the 
fifth calendar day following a filing, in which case the comments will be due 
on the preceding business day.  For example, if the fifth day falls on a 
Saturday, then the filing would be due on that preceding Friday.  However, if 
the fifth day falls on Sunday, then the filing will be due on the next day, 
Monday, before noon (or Tuesday, before noon if the Monday is a holiday). 
 
If you wish to respond to CENTURY’s filing you must submit your comments 
or oppositions to the Office of the Secretary and the Bureau Chief, Media 
Bureau.  Comments will not be considered properly filed unless filed with 
both of these Offices.  You are required to attach a cover sheet to the filing 
indicating that the submission is a pleading related to an open video system 
application, the only wording on this cover sheet shall be "Open Video System 
Certification Application Comments."  This wording shall be located in the 
center of the page and should be in letters at least 1/2 inch in size.  You must 
also include the words "open video systems" on their mailing envelopes. 
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__________________________________ 
William McKissock 
VICE PRESIDENT / GENERAL MANAGER  
Century Communications of FL, Inc. 

 
 

CERTIFICATE OF SERVICE 
 
 

  
I, William McKissock, Vice President/General Manager for Century 
Communications of FL, Inc., hereby certify that on this 30th day of June, 
2006, I served copies of the foregoing Cover Sheet, Transmittal, Form 1275, 
and Statement of Ownership, to the following local cable franchising 
authorities within Century Communications of FL, Inc.’s open video system 
area: 
 
 
County Administrator’s Office 
Communication Division 
201 South Rosalind Av. 
3rd Floor 
Orlando, FL 32801 
 
 
 
 
 
      __________________________ 
      William McKissock 
       Vice President / General Manager 
       Century Communications of FL, Inc. 
 
 
 
 


